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MeridianLink Inc. is a CU Solutions Group technology partner

and the developers of LoanDecision+ and Xpress Membership. 

Technology Overview.

Integration with More Than 100 Third-party Vendors

MeridianLink’s software applications have broad support

among many loan industry leaders (data processors, imaging

systems, insurance companies, Fannie Mae, Freddie Mac, 

etc.), which means tight integration with popular third-party

products that will improve your work flow and efficiency.

Centralized IT

Bypass complicated software installation for easy

dissemination of new features and fixes. Updates, new

features and patches are automatically implemented with

periodic system updates.

No Maintenance Required

Dual firewalls constantly run detection, prevention and

reaction processes. In addition, MeridianLink’s staff is trained

to monitor system stability and security to ensure nothing

jeopardizes system availability. The result is a worry-free

system that is accessible to members and staff 24 hours a 

day, seven days a week.

Redundant Infrastructure with No Single 

Point of Failure

MeridianLink employs numerous fail-safe systems at their

central processing center, including redundant database

servers, redundant fiber optic connections to the Internet, 

and a real-time proprietary data backup system. A battery

backup and gas generator ensure that power is available 

to your system in the event of a blackout. In addition,

MeridianLink maintains a full mirror in Texas that can be

brought online in a matter of minutes.

Controllable Remote Access

Protect access to your system through user and IP restrictions.

Web-based – No Additional Software or 

Hardware Required

MeridianLink’s software applications require only a standard IE

5.5+ Web browser to perform all transactions and functions.

XML Open-architecture

Carefully designed with integration simplicity in mind,

MeridianLink’s XML open-architecture eases integration to 

any third-party or proprietary core processing solution.

SAS70 Type II and PCI

Third-party certifications ensure regular security audits and

notification of security holes to maintain high standards. In

addition, MeridianLink has implemented their own proprietary

encryption module and dual firewalls to secure data storage.

Support a Paperless Environment

Enjoy a paperless working environment where you can capture

signatures and archive forms and documents for quick

retrieval. Since these files are stored remotely and backups are

performed on a daily basis, you will never have to worry about

losing your files. And by reducing the need for paper, printing

supplies and office space, you will immediately realize the

financial benefits of a paperless environment.

Business Intelligence

By providing quick access to critical, timely information 

to employees across your organization, MeridianLink’s

software enables scalable business intelligence. From

executives to data entry clerks, every individual in your

organization will be able to make decisions based on

relevant data. The comprehensive integration, analysis 

and reporting capabilities of MeridianLink’s software 

will enable you to extend the value of your existing

applications, regardless of the underlying platform.



About Us.

CU Solutions Group

CU Solutions Group helps its customers serve, grow and build financial

strength by offering solutions that manage strategies pertaining to

technology, marketing, membership enhancements and performance

management. 

Technology Solutions

Technology Solutions is a full-service technology company with solid

expertise in Web, mass media, digital, data, programming and more. We 

help our clients leverage these tools to provide them with unparalleled

access to all the resources they need to grow their organization from one

source—Technology Solutions.

We are an SAS 70 certified and credit union-owned company that has been

serving hundreds of credit unions and credit union organizations nationwide,

and their technology needs, since 1996. We worked with an auditing firm 

to achieve SAS 70 Certification as a result of our commitment to the needs 

of our clients and efforts to manage our systems securely and effectively.

Technology Solutions offers:

■ Web Design & Development

■ Financial Education Content

■ Automated Applications

■ Member Communication Tools   

For more information:

To learn more about Technology Solutions and our quality products and

services, please:

■ Visit www.cusolutionsgroup.com

■ Call your Business Consultant at 800.262.6285

■ E-mail info@cusolutionsgroup.com


